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Stroud and District Citizens Advice Bureau

Unit 8, Brunel Mall, London Road, Stroud, GL5 2BP

Dear 

STROUD AND DISTRICT CAB URGENTLY NEEDS YOUR HELP

We are writing to ask if you would kindly consider helping us to maintain the current level of work of Stroud and District Citizens Advice Bureau by means of a regular donation?

We are a charity, advising 4,000 people every year.  We are the only free, generalist advice service in this area and at present we are able to maintain services in Stroud, Dursley, Wotton, Berkeley and Stonehouse, with the help of the equivalent of 4 full time paid staff and 40 volunteers.  (Please see reverse for further details of our work.)

The majority of our funding comes from Stroud District Council but the level of our grant from the Council has been frozen for the last 9 years.  We also receive grants from local Town and Village Councils but this still leaves us with an annual shortfall of £25,000, which, every year, we have to struggle to raise.  This is obviously very time-consuming, so we have come to the conclusion that we will try and cover the majority of the shortfall in future years by asking a number of donors to make regular donations.  The best way to do this would be for people to make donations by standing order:

400 people donating £5 a month by standing order (gift-aided if possible)  or

1,000 people donating £25 a year by standing order (gift-aided if possible) 

If we cannot cover our shortfall, we will need to make a number of cuts in our service, and in the present difficult economic climate this would have very serious consequences.  At a time when more people than ever are in need of our help, the last thing we want is to have to reduce our service.

Any donation would be much appreciated and we enclose the necessary forms for standing orders and gift aid, plus an addressed envelope.  We look forward to hearing from you so we can secure the future of this much needed community asset.

Thank you and do please contact us on 01452 812128 if you require any further information about our work. 

Yours sincerely

Peter Rowe,
 Daniel Le Fleming,
 Carla Evans,
 David Little
Bob Beale, 
 Ann Horner,
 Joanna Scott, 
John Bratby.
Members of the Trustee Board’s Fundraising Committee 

Patron of the Friends of Stroud and District CAB: Ben Browne QC

Stroud and District CAB Ltd., Registered Office address: Unit 8, Brunel Mall, London Road, Stroud, GL5 2BP

Charity Registration Number1096398
 Company Registration number 4389411

VAT Registration No. 771 4483 17

Names of those approached are kept on computer purely to facilitate mailing.  If you have any objection, please contact us.
Thank you.

Further information on the work of the CAB

We are a lifeline for many people, providing information, advice and practical help for them to deal and cope with their problems, when they don’t know where else to turn.  The advice is free, confidential and available to anyone.  Will we still be around when people need us, or will the door be closed?

We have 6 paid staff to manage and train 40 volunteer advisers.  Only the Manager is full time.  The other staff include a Session Supervisor, specialists in Money Advice and Welfare Benefits, Administrative Officer and a Training Officer.  The volunteers give advice to 4,000 clients a year.  Many cases are very complex and may take hours to complete and include several visits to the office:  a lot of detailed, follow-up work is done by the volunteers outside the interview time. 

Some of the queries we have dealt with recently:-

“I’m about to be evicted, can you help me keep my home?”

“I am a student and want to work abroad.  How do I go about it?”

“I’ve had a stroke, but now I’ve returned to work, my manager is trying to get rid of me - What can I do?  My family depends on my income”

“My ex-partner won’t let me have contact with my children, how can I get to see them?”

“Can I bring my 85 year old neighbour in to see you?  She doesn’t seem to have enough money to manage on and has stopped using her fire.”

“I have been made redundant and now can’t keep up with my debt repayments. How do I pay my creditors?”

“How can I get an Enduring Power of Attorney?”

